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‘TRAVELINE’ 

www.traveline.info 
 

Traveline offers nationwide bus information on 0871 200 2233 
Calls provided by BT will be charged at 10.211p per minute. A set-up fee of 13.1p per call applies from 

residential lines. Mobile, business and other providers' charges may vary. 
 

To contact Traveline for an area of the country 
distant from where one is calling, see 
www.traveline.org.uk/powercodes.htm 

for the relevant codes 

This site also gives opening hours for each area of the country 

 
Also ‘TRANSPORT DIRECT’ is available at: 

www.transportdirect.info 
 
 

Black enquiry line numbers indicate a full timetable service; red numbers 
imply the facility is only for general information, including requesting 

timetables. 
 

Please note that all details shown regarding timetables, maps or other 
publicity, refer only to PRINTED material and not to any other publications 

that a county or council might be showing on its web site. 
 
 

ENGLAND 
 
 

BEDFORDSHIRE 
 
BEDFORD Borough Council Single book with Feb 12 Free 
Public Transport Team, Transport Operations System Map & Index 
Borough Hall, Cauldwell Street, Bedford Inc postage to non-residents:   £1.50 
MK42 9AP 
Tel: 01234 228337 Fax: 01234 228720 
Email: businfo@bedford.gov.uk 
www.bedford.gov.uk/transport_and_streets/public_transport.aspx 
COUNTY ENQUIRY LINE: 01234 228337 (0800-1730 M-Th; 0800-1700 FO) 
PRINCIPAL OPERATORS & ENQUIRY LINES: Arriva South East (0844 8004411); Grant Palmer (01525 719719); Red 
Rose (01296 399500); Stagecoach East (01604 676060) 

 
CENTRAL BEDFORDSHIRE Council 1 Biggleswade & Sandy Oct 11 Free 
Public Transport, Priory House, Monks Walk 2 Dunstable & SE Beds Oct 11 Free 
Chicksands, Shefford SG17 5TQ 3 Flitwick & Ampthill Aug 11 Free 
Tel: 0300 300 8000 Fax: 01234 228720 4 Leighton Buzzard, Linslade Oct 11 Free 

http://www.barrydoe.plus.com/links.pdf
mailto:update@barrydoe.co.uk
http://www.traveline.info/
http://www.traveline.org.uk/powercodes.htm
http://www.transportdirect.info/
mailto:businfo@bedford.gov.uk
http://www.bedford.gov.uk/transport_and_streets/public_transport.aspx
http://www.fwt.co.uk/


Email: customer.services@centralbedfordshire.gov.uk 5 Shefford, Stotfold Oct 11 Free 
   Each area has a System Map & Index Separate System Map Nov 11 Free 
www.centralbedfordshire.gov.uk/travelling/public-transport/default.aspx 
COUNTY ENQUIRY LINE: 0300 300 8000 (0830-1730 M-F) 
PRINCIPAL OPERATORS & ENQUIRY LINES: Arriva South East (0844 8004411); Centrebus (0870 7444746); Grant 
Palmer (01525 719719); Red Rose (01296 399500); Stagecoach East (01604 676060); Universitybus (01707 255764); Z 
& S International (01296 415468) 

 
LUTON Borough Council No publications except for a 
Town Hall, Luton LU1 2BQ System Map (inc Dunstable †) 2010 Free 
Tel: 01582 546308 Fax: 01582 547138 † Central Bedfordshire, but map not joint 
www.luton.gov.uk/internet/transport_and_streets/Public_transport 
COUNCIL ENQUIRY LINE: 01234 228337 (0845-1700 M-F) 
PRINCIPAL OPERATORS & ENQUIRY LINES: Arriva South East (0844 8004411); Centrebus (0870 7444746); Grant 
Palmer (01525 719719); Red Rose (01296 399500); Redline (01296 426786); Stagecoach Midlands (01604 676060); 
Universitybus (01707 255764) 

 

BERKSHIRE 
 
BRACKNELL FOREST Borough Council No publications 
Times Square, Market St, Bracknell RG12 1JD 
Tel: 01344 352000 Fax: 01344 351104 
Email: customer.services@bracknell-forest.gov.uk 
www.bracknell-forest.gov.uk/do-it-online/env-public-transport.htm 
COUNCIL ENQUIRY LINE: 01344 351400 (0845-1715 M-Th; 0845-1645 FO) 
PRINCIPAL OPERATORS & ENQUIRY LINES: Courtney Coaches (01344 412302); First Berkshire & The Thames 
Valley (01344 782222); Stagecoach South (0845 1210190); Thames Travel (01491 837988) 

 
READING Borough Council No publications except for a 
Civic Offices, Reading RG1 7TD System Map Sep 11 Free 
Tel: 0118 939 0900 Fax: 0118 958 9770 (joint with Reading Buses but 
 shows all operators) 
www.reading-travelinfo.co.uk/TravelInformation/BusServices 
PRINCIPAL OPERATORS & ENQUIRY LINES: Arriva South East (0844 8004411); Courtney Coaches (01344 412302); 
First Berkshire & The Thames Valley (01344 782222); Fleet Buzz (01252 851009); Newbury & District (01635 33855); 
Reading Buses (0118 959 4000); Thames Travel (01491 837988) 

 
SLOUGH Borough Council No publications except for a 
PO Box 570, Slough SL1 1FA System Map Nov 11 Free 
Tel: 01753 552288 Fax: 01753 875660 
www.slough.gov.uk/services/1037.aspx 
PRINCIPAL OPERATORS & ENQUIRY LINES: Arriva South East (0844 8004411); Carousel (01494 533436); First 
Berkshire & The Thames Valley (01344 782222); London United (020 8570 4451); Redline (01296 426786) 

 
WEST BERKSHIRE Council Single book with System Oct 11 Free 
Market Street, Newbury RG14 5LD Map & Index 
Tel: 01635 42400 Fax: 01635 519408 Includes services into North Hampshire 
Email: transport@westberks.gov.uk Also separate System Map Nov 10 Free 
www.westberks.gov.uk/index.aspx?articleid=1416 
COUNCIL ENQUIRY LINE: 01635 519663 (0900-1700 M-F) 
PRINCIPAL OPERATORS & ENQUIRY LINES: Heyfordian (01869 241500); Newbury & District (01635 33855); Reading 
Buses (0118 959 4000); Stagecoach South (0845 1210190); Thames Travel (01491 837988); Thamesdown (01793 
428428); Wiltshire Buses (01380 722393) 

 
(Royal Borough of) WINDSOR & MAIDENHEAD Leaflets   Free 
Council 
Town Hall, St Ives Road, Maidenhead SL6 1RF 
Tel: 01628 796666 Fax: 01628 796774 
Email: transport@rbwm.gov.uk 
www.rbwm.gov.uk/web/tdbus_bus_services.htm 
COUNCIL ENQUIRY LINE: 01628 796666 (0900-1700 M-F) 
PRINCIPAL OPERATORS & ENQUIRY LINES: Arriva South East (0844 8004411); Courtney Coaches (01344 412302); 
First Berkshire & The Thames Valley (01344 782222) 

 
WOKINGHAM Borough Council 1 Twyford, Woodley May 11 Free 
Shute End, Wokingham RG40 1WL 2 Western area ‡ May 11 Free 
Tel: 0118 974 6472 3 Wokingham Jun 11 Free 
 Separate System Map Spring 11 Free 
   Each area has a System Map & Index ‡ Arborfield, Shinfield & Swallowfield 
www.wokingham.gov.uk/transport/transport/buses 
COUNCIL ENQUIRY LINE: 0118 974 6472 (0900-1700 M-F) 

mailto:customer.services@centralbedfordshire.gov.uk
http://www.centralbedfordshire.gov.uk/travelling/public-transport/default.aspx
http://www.luton.gov.uk/internet/transport_and_streets/Public_transport
mailto:customer.services@bracknell-forest.gov.uk
http://www.bracknell-forest.gov.uk/do-it-online/env-public-transport.htm
http://www.reading-travelinfo.co.uk/TravelInformation/BusServices
http://www.slough.gov.uk/services/1037.aspx
mailto:transport@westberks.gov.uk
http://www.westberks.gov.uk/index.aspx?articleid=1416
mailto:transport@rbwm.gov.uk
http://www.rbwm.gov.uk/web/tdbus_bus_services.htm
http://www.wokingham.gov.uk/transport/transport/buses


PRINCIPAL OPERATORS & ENQUIRY LINES: Arriva South East (0844 8004411); Courtney Coaches (01344 412302); 
First Berkshire & The Thames Valley (01344 782222); Fleet Buzz (01252 851009); Reading Buses (0118 959 4000); 
Stagecoach South (0845 1210190); Thames Travel (01491 837988) 

 

BRISTOL 
 
BRISTOL City Council Leaflets for some tendered services  Free 
Planning, Transport & Development Services, Separate System Map (joint with 
Brunel House, St George's Road, Bristol BS1 5UY South Gloucestershire Council and 
Tel: 0117 922 4454 Fax: 0117 922 3539 First Bristol) Dec 10 Free 
www.bristol.gov.uk/ccm/navigation/transport-and-streets/public-transport 
COUNTY ENQUIRY LINE: 0117 922 4454 (0900-1700 M-F) 
PRINCIPAL OPERATOR & ENQUIRY LINES: Abus (0117 977 6126); Faresaver (01249 444444); First Bristol, Bath & 
the West (0845 6020156); Stagecoach Wales (01443 687682); Wessex Connect (0845 8387080) 
 

BUCKINGHAMSHIRE 
 
BUCKINGHAMSHIRE County Council 1 North Buckinghamshire Jun 11 Free 
Passenger Transport, County Hall, Aylesbury 2 South Buckinghamshire Jul 11 Free 
HP20 1YZ Each area has a System Map & Index 
Tel: 01296 383737 Fax: 01296 383749 Set inc postage:   £5.00 
Email: passtrans@buckscc.gov.uk 
www.buckscc.gov.uk/travelinfo 
COUNTY ENQUIRY LINE: 01296 383735 (0800-1700 M-F) 
PRINCIPAL OPERATORS & ENQUIRY LINES: Arriva South East (0844 8004411); Carousel (01494 533436); First 
Berkshire & The Thames Valley (01753 524144); First London (01895 236598); Red Rose (01296 399500); Redline 
(01296 426786); Stagecoach East (01604 676060); Z & S International (01296 415468) 

 
MILTON KEYNES Council Single book with Oct 11/Jan 12 Free 
Passenger Transport, Saxon Court, 502 Avebury System Map & Index 
Boulevard, Milton Keynes MK9 3HS Also separate System Map Oct 11 Free 
Tel: 01908 252542 Fax: 01908 252302 Set inc updates for 3 years:   £10.00 
Email: passenger.transport@milton-keynes.gov.uk 
www.milton-keynes.gov.uk/transport 
PRINCIPAL OPERATORS & ENQUIRY LINES: Arriva South East (0844 8004411); Grant Palmer (01525 719719); Jeff’s 
(01295 768292); Red Rose (01296 399500); Redline (01296 426786); Stagecoach East (01604 676060); Stagecoach 
Midlands (01604 676060); Z & S International (01296 415468) 

 

CAMBRIDGESHIRE 
 
CAMBRIDGESHIRE County Council 1 Guided Busway Oct 11 Free 
Castle Court, Shire Hall, Castle Hill,  2 Other areas: Leaflets for 
Cambridge CB3 0AP    tendered services only   Free 
Tel: 01223 717740 Fax: 01223 717789 Area 1 has a System Map 
Email: passenger.transport@cambridgeshire.gov.uk 
www.cambridgeshire.gov.uk/transport/around/buses 
COUNTY ENQUIRY LINE: 01223 717740 (0900-1700 M-Th; 0900-1600 FO) 
PRINCIPAL OPERATORS & ENQUIRY LINES: Delaine (01778 422866); First Suffolk & Norfolk (0845 6020121); Norfolk 
Green (01553 776980); Stagecoach East (01223 423578); Stagecoach Midlands (01604 676060); Stephensons of Essex 
(0845 5048825); Whippet (01954 230011) 
 

PETERBOROUGH City Council Leaflets for some tendered services  Free 
Transport and Sustainable Environment Group, 
3

rd
 Floor, Midgate House, Midgate, Peterborough 

PE1 1TN  Tel: 01733 317464 Fax: 01733 317499 
Email: buses@peterborough.gov.uk 
www.peterborough.gov.uk/transport 
COUNCIL ENQUIRY LINE: 01733 317464 (0900-1700 M-F) 
PRINCIPAL OPERATORS & ENQUIRY LINES: Astons Coaches (01530 832399); Delaine (01778 422866); First Suffolk 
& Norfolk (0845 6020121); Kime (01529 497251); Stagecoach East (01733 554575); Stagecoach Midlands (01604 
676060); Translinc (01522 552966) 

 

CHESHIRE 
 
CHESHIRE EAST Council Leaflets where operators do not publish Free 
Delamere House, Delamere Street, Separate System Map May 10 Free 
Crewe CW1 2LL Also separate Maps & Guide for Alsager 
Tel: 01270 371486 Fax: 01270 375216 Congleton, Crewe, Nantwich, Middlewich 
Email: traveline@cheshireeast.gov.uk & Sandbach (May 10); Knutsford, 
† includes Cheshire West and Cheshire. Orders Macclesfield & Wilmslow (May 10) 
   to the council enquiry line, below Set of maps & timetables inc postage:       £5.00 † 
www.cheshireeast.gov.uk/transport_and_travel/public_transport.aspx 

http://www.bristol.gov.uk/ccm/navigation/transport-and-streets/public-transport
mailto:passtrans@buckscc.gov.uk
http://www.buckscc.gov.uk/travelinfo
mailto:passenger.transport@milton-keynes.gov.uk
http://www.milton-keynes.gov.uk/transport
mailto:passenger.transport@cambridgeshire.gov.uk
http://www.cambridgeshire.gov.uk/transport/around/buses
mailto:buses@peterborough.gov.uk
http://www.peterborough.gov.uk/transport
mailto:traveline@cheshireeast.gov.uk
http://www.cheshireeast.gov.uk/transport_and_travel/public_transport.aspx


COUNCIL ENQUIRY LINE: 0845 1402666 (0800-2000 daily) 
PRINCIPAL OPERATORS & ENQUIRY LINES: Arriva North West (0844 8004411); Bakers (01782 522101); Bowers 

(01298 812204); D & G (01782 332337); First Staffordshire & South Cheshire (0870 8500868); GHA (01978 820820); 
Halton Borough Transport (0151 423 3333); Trent (01773 712265); Warrington Borough Transport (01925 634296) 

 
CHESHIRE WEST AND CHESTER Council Leaflets where operators do not publish Free 
Integrated Transport Service, Rivacre Business Separate System Map May 10 Free 
Centre, Mill Lane, Ellesmere Port CH66 3TL Also separate Maps & Guide for Chester & 
Tel: 01244 972314 Fax: 01244 973200 Ellesmere Port (May 11); Northwich & 
Email: tranco@cheshirewestandchester.gov.uk Winsford (May 11) 
† includes Cheshire East Set of maps & timetables inc postage: £5.00 † 
www.cheshirewestandchester.gov.uk/transport_and_roads/public_transport.aspx 
COUNCIL ENQUIRY LINE: 0845 1402666 (0800-2000 daily) 
PRINCIPAL OPERATORS & ENQUIRY LINES: Arriva Cymru (0844 8004411); Arriva North West (0844 8004411); Avon 
Buses (0151 608 8000); D & G (01782 332337); D Jones (01978 824666); First Chester & The Wirral (01244 381461); 
GHA (01978 820820); Halton Borough Transport (0151 423 3333); Townlynx (01352 710489); Warrington Borough 
Transport (01925 634296) 

 
HALTON Borough Council Travel Guide with System 2011 Free 
Rutland House, Halton Lea, Runcorn Map & Index and frequency guide 
WA7 2GW Full timetables available from 
Tel: 0151 471 7514 Fax: 0151 471 7521 ‘Direct Links’ local centres and 
Email: ntt@halton.gov.uk from libraries 
www.halton.gov.uk/transport 
PTE ENQUIRY LINE: 0151 236 7676 (0800-2000 daily) 
PRINCIPAL OPERATORS & ENQUIRY LINES: Arriva North West (0844 8004411); GHA (01978 820820); Halton 
Borough Transport (0151 423 3333); Huyton Travel (0151 449 3868); Warrington Borough Transport (01925 634296) 

 
WARRINGTON Borough Council Leaflets for tendered services   Free 
Palmyra House, Palmyra Square North, 
Warrington WA1 1JN 
Tel: 01925 442620 Fax: 01925 443255 
www.warrington.gov.uk/home/transport_planning_and_environment 
COUNCIL ENQUIRY LINE: 0845 1402666 (0800-2000 daily) 
PRINCIPAL OPERATORS & ENQUIRY LINES: Arriva North West (0844 8004411); Bennetts of Warrington (01925 

415299); First Greater Manchester (0845 7881155); Halton Borough Transport (0151 423 3333); Warrington Borough 
Transport (01925 634296) 

 

CORNWALL 
 
CORNWALL Council 1 Mid Cornwall May 11 Free 
Fal Building, County Hall, Truro TR1 3AY 2 North Cornwall May 11 Free 
Tel: 0300 1234222 Fax: 01872 323844 3 South East Cornwall May 11 Free 
Email: ptu@cornwall.gov.uk 4 West Cornwall May 11 Free 
 Separate System Map Summer 2011 Free 
 Each area is joint with First Devon & Cornwall, 
www.cornwall.gov.uk/default.aspx?page=4456 Western Greyhound and the relevant smaller 
www.cornwallpublictransport.info operators and has local maps and an Index 
COUNTY ENQUIRY LINE: 0300 1234222 (0900-1700 M-F) 
PRINCIPAL OPERATORS & ENQUIRY LINES: DAC Coaches (01822 834571); First Devon & Cornwall (0845 6001420); 
Hopleys (01872 553786); Plymouth C (0845 0772223); Stagecoach South West (01271 329089); Travel Cornwall (01726 
861108); Western Greyhound (01637 871871) 

 

CUMBRIA 
 
CUMBRIA County Council 1 See Stagecoach Cumbria & North 
Treasurer's Block, The Courts, Carlisle CA3 8NA    Lancashire Area 4 
Tel: 01228 226003 Fax: 01228 606755 2 Other areas: leaflets 
Email: publictransport@cumbriacc.gov.uk Separate System Map & Index 
www.cumbria.gov.uk/roads-transport issued in book format Nov 11/Mar 12 Free 
PRINCIPAL OPERATOR & ENQUIRY LINES: Arriva North East (0844 8004411); First South East & Central Scotland 
(0870 8727271); Reays (01697 349999); Stagecoach Cumbria & North Lancashire (01228 819090); Stagecoach West 
Scotland (01387 253496); Wright Bros (01434 381200) 

 

DERBYSHIRE 
 
DERBY City Council See Derbyshire, but has its 
Regeneration & Community Services Department, own System Map Aug 11 Free 
Roman House, Friar Gate, Derby DE1 1XB Also publishes leaflets for 
Tel: 01332 715037 Fax: 01332 71504 tendered services   Free 
Email: publictransport@derby.gov.uk 
www.derby.gov.uk/transport-and-streets/public-transport/information-and-advice 

mailto:tranco@cheshirewestandchester.gov.uk
http://www.cheshirewestandchester.gov.uk/transport_and_roads/public_transport.aspx
mailto:ntt@halton.gov.uk
http://www.halton.gov.uk/transport
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mailto:ptu@cornwall.gov.uk
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PRINCIPAL OPERATORS & ENQUIRY LINES: Arriva Midlands (0844 8004411); Doyle (01773 546546); Notts & Derby 
(01332 204568); TM Travel (0114 263 3890); Trent (01773 712265) 

 
DERBYSHIRE County Council 1 Mid & South Derbyshire † Jan 12 £1.50 
Public Transport Unit, County Hall, 2 NE Derbyshire Oct 11 £1.50 
Matlock DE4 3AG 3 Peak District Oct 11 £1.50 
Tel: 01629 536738 Fax: 01629 585740 Each area has a System Map & Index 
Email: public.transport@derbyshire.gov.uk † inc Derby City 
 Each area, inc postage, £2.50, payable only by 
www.derbyshire.gov.uk/buses credit or debit card on 01629 536738 
www.derbysbus.info Set inc updates for year:     £16.50 
COUNTY ENQUIRY LINE: 01629 536738 (0845-1700 M-F) 
PRINCIPAL OPERATORS & ENQUIRY LINES: Arriva Midlands (0844 8004411); Astons Coaches (01530 832399); 
Bowers (01298 812204); Doyle (01773 546546); First South Yorkshire (01709 566000); Holmes (01246 863232); 
Huddersfield Bus Company (0843 2895135); Hulley (01246 582246); Midland Classic (01283 500228); Notts & Derby 
(01332 204568); Premiere Travel (0115 985 1111); Stagecoach East Midlands (0845 6050605); Stagecoach Manchester 
(0161 273 3377); TM Travel (0114 263 3890); Trent (01773 712265); Yourbus (0844 8000196) 

 

DEVON 
 
DEVON County Council 1 East Devon May 11 Free 
Matford Offices, County Hall, Topsham Road, 2 Mid Devon May 11 Free 
Exeter EX2 4QW 3 North Devon May 11 Free 
Tel: 01392 382800 Fax: 01392 382904 4 South Hams May 11 Free 
Email: devonbus@devon.gov.uk 5 Teignbridge May 11 Free 
   Each area has a System Map & Index 6 West Devon May 11 Free 
   Comprehensive except for Exeter City services Separate System Map 2011/12 Free 
   Next editions will be May 2012 Also a separate Map for Exeter City (2011); 
www.devon.gov.uk/devonbus and a Map with timetables for East Devon 
www.journeydevon.info (Jurassic Coast) (May/Oct 11) 
COUNTY ENQUIRY LINE: 01392 382800 (0830-1700 M-F) 
PRINCIPAL OPERATORS & ENQUIRY LINES: Axe Valley (01297 625959); Beacon Bus (01805 804240); Carmel 
(01409 221237); Country Bus (0800 9548975); DAC Coaches (01822 834571); Dartline (01392 872900); First Bristol, 
Bath & the West (0845 6064446); First Devon & Cornwall (0845 6001420); First Dorset & South Somerset (0870 
0106022); Plymouth C (0845 0772223); Stagecoach South West (North Devon: 01271 329089; South Devon: 01392 
427711); Tally Ho! (01548 853081); Target Travel (01752 242000); Turners Tours (01769 580242); Western Greyhound 
(01637 871871) 

 
PLYMOUTH City Council Single book Apr 11 Free † 
Civic Centre, Plymouth PL1 2AA † This is on-line, will be kept up-to-date 
Tel: 01752 307790 Fax: 01752 304922 and is downloadable from the link below. 
Email: publictransport@plymouth.gov.uk A few services from this book will be 
 printed and posted if required 
www.plymouth.gov.uk/homepage/transportandstreets/publictransport/buses/bustimetables.htm 
PRINCIPAL OPERATORS & ENQUIRY LINES: First Devon & Cornwall (0845 6001420); Plymouth C (0845 0772223); 
Stagecoach South West (01392 427711); Target Travel (01752 242000); Western Greyhound (01637 871871) 

 
TORBAY Council Single book with Oct 11 Free 
Highways & Engineering, 4th Floor, Roebuck System Map & Index 
House, Abbey Road, Torquay TQ2 5TF Available in two sizes: ‘pocket’ 
Tel: 01803 207687 Fax: 01803 207670 (one-third A4); and ‘large print’ 
Email: transportation@torbay.gov.uk (14cm x 30cm) 
www.torbay.gov.uk/index/transportandstreets/publictransport.htm 
COUNCIL ENQUIRY LINE: 01803 207687 (0900-1700 M-F) 
PRINCIPAL OPERATORS & ENQUIRY LINES: Country Bus (0800 9548975); First Devon & Cornwall (0845 6001420); 
Stagecoach South West (01803 664500) 

 

DORSET 
 
BOURNEMOUTH Borough Council Booklet for tendered and minor 
Town Hall Annexe, St Stephens Road, services  † Free 
Bournemouth BH2 6EA Separate System Map (joint with Borough 
Tel: 01202 454645 Fax: 01202 451008 of Poole and Dorset CC) 2011/12 Free 
Email: richard.barnes@bournemouth.gov.uk † updated monthly. The current edition will be 
    printed and sent by post or electronically on 
    request. Will also post Bournemouth 
www.gettingabout.info/index.php    Transport and W & D timetables 
www.bournemouth.gov.uk/Residents/roads/transport/Local_Travel.asp 
PRINCIPAL OPERATORS & ENQUIRY LINES: Bournemouth Transport (01202 636000); Discover Dorset (01202 
557007); South West Coaches (01963 33124); Wilts & Dorset (01983 827005) 

 
DORSET County Council 1 Eastern Dorset Oct 11 Free 

mailto:public.transport@derbyshire.gov.uk
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County Hall, Colliton Park, Dorchester DT1 1XJ 2 Northern Dorset Oct 11 Free 
Tel: 01305 225165 Fax: 01305 225166 3 Southern Dorset Oct 11 Free 
Email: publictransport@dorsetcc.gov.uk    Separate System Map 2011/12 Free 
    Each area has local maps and an Index 
www.dorsetforyou.com/index.jsp?articleid=385143    See also Bournemouth Borough Council 
COUNTY ENQUIRY LINE: 01305 225165 (0900-1700 M-Th; 0900-1600 FO) 
PRINCIPAL OPERATORS & ENQUIRY LINES: Bournemouth Transport (01202 636000); Damory (01258 452545); 
Discover Dorset (01202 557007); First Bristol, Bath & the West (0845 6020156); First Dorset & South Somerset (0870 
0106022); South West Coaches (01963 33124); Stagecoach South West (01823 672247); Wilts & Dorset (01983 
827005) 

 
Borough of POOLE Some leaflets for tendered services. Separate 
St John's House, Serpentine Road Poole System Map (joint with Bournemouth Borough 
BH15 2DX  Tel: 01202 262242 Fax: 01202 262238 and Dorset CC) 
Email: transportation@poole.gov.uk 
www.poole.gov.uk/categories.asp?theme=transport&id=2E8DC3D0D16049&title=Public+Transport 
PRINCIPAL OPERATORS & ENQUIRY LINES: Bournemouth Transport (01202 636000); Damory (01258 452545); First 
Dorset & South Somerset (0870 0106022); South West Coaches (01963 33124); Yellow Buses (01202 636060); Wilts & 
Dorset (01983 827005) 

 

DURHAM 
 
DARLINGTON Borough Council Folders   Free 
Team Local Motion, Units 8-11, The Beehive, 
Lingfield Point, Darlington DL1 1YN 
Tel: 01325 388712 Fax: 01325 388724 
Email: dothelocalmotion@darlington.gov.uk 
www.dothelocalmotion.co.uk 
PRINCIPAL OPERATORS & ENQUIRY LINES: Arriva North East (0844 8004411); Dales & District (01677 425203) 

 
DURHAM County Council Leaflets for some tendered services Free 
County Hall, Durham DH1 5UQ Separate System Map Feb 10 Free 
Tel: 0191 372 5386 Fax: 0191 383 3084 
Email: transinfo@durham.gov.uk 
www.durham.gov.uk/Pages/ContentPage.aspx?DCCId=95b1e14d-5c7d-4208-93bc-8af944c337d7 
COUNCIL ENQUIRY LINE: 0191 372 5386 (0900-1700 M-F) 
PRINCIPAL OPERATORS & ENQUIRY LINES: Arriva North East (0844 8004411); Classic Buses (01207 282288); Go 
North East (0845 6060260) 

 
HARTLEPOOL Borough Council Single book with local Jan 11 Free 
Transport Team, Tees Valley Unlimited Maps & Index 
Cavendish House, Teesdale Business Park, Inc postage:   £2.00 
Stockton-on-Tees TS17 6QY 
Tel: 01642 524442 Fax: 01642 632001 
Email: public.transport@teesvalleyunlimited.gov.uk 
www.connectteesvalley.com 
PRINCIPAL OPERATORS & ENQUIRY LINES: Arriva North East (0844 8004411); Go North East (0845 6060260); 
Stagecoach North East (01429 267082); Tees Valley Coach Travel (01642 781150) 
 

STOCKTON-ON-TEES Borough Council See under NORTH YORKSHIRE (only that part north of 
 the River Tees lies in Durham) 
 

EAST RIDING OF YORKSHIRE 
 
EAST RIDING OF YORKSHIRE Council No publications 
The Fleet Building, Grovehill Road, Beverley 
HU17 0JP 
Tel: 01482 395549 Fax: 01482 395054 
Email: chris.mottershaw@eastriding.gov.uk 
www.gettingaround.eastriding.gov.uk 
COUNTY ENQUIRY LINE: 01482 222222 (0800-2000 daily) 
PRINCIPAL OPERATORS & ENQUIRY LINES: Arriva Yorkshire (0844 8004411); East Yorkshire (01482 222222); First 
South Yorkshire (01709 566000); Stagecoach East Midlands (01482 222222); Transdev York & East Coast (01653 
692556) 

 
KINGSTON UPON HULL City Council No publications except for a System 
Kingston House, Bond Street, Hull HU1 3ER Map (joint with E Yorkshire Motor 
Tel: 01482 300300 Fax: 01482 615227 Services & Stagecoach 
Email: passenger.transport@hullcc.gov.uk East Midlands) Sep 09 Free 
www.hullcc.gov.uk/portal/page?_pageid=221,52997&_dad=portal&_schema=PORTAL 
COUNCIL ENQUIRY LINE: 01482 222222 (0800-2000 daily) 
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PRINCIPAL OPERATORS & ENQUIRY LINES: East Yorkshire (01482 222222); Stagecoach East Midlands (01482 
222222) 

 

EAST SUSSEX 
 
BRIGHTON & HOVE City Council Leaflets for special services Apr 11 Free 
Town Hall, Norton Road, Hove BN3 3BQ to Devil’s Dyke (re-issued Oct 11), 
Tel: 01273 292480 Fax: 01273 292351 Stanmer Park and Ditchling Beacon 
Email: richard.johnson@brighton-hove.gov.uk Other services appear in the Brighton & 
 Hove Bus & Coach book 
www.brighton-hove.gov.uk/site01.cfm?request=b1000030 
COUNCIL ENQUIRY LINE: 01273 292480 (0900-1700 M-Th; 0900-1630 FO) 
PRINCIPAL OPERATORS & ENQUIRY LINES: Big Lemon (01273 681681); Brighton & Hove (01273 886200); Compass 
(01903 690025); Countryliner (01444 246693); Metrobus (01293 449191); Stagecoach South (0845 1210190) 

 
EAST SUSSEX County Council 6 folders for tendered 
County Hall, St Anne's Crescent, Lewes BN7 1UE    services only   Free 
Tel: 01273 482372 Fax: 01273 479536 Separate System Map Sep 09 Free 
www.eastsussex.gov.uk/roadsandtransport/public/default.htm 
COUNTY ENQUIRY LINE: 01273 482108 (0900-1300; 1400-1600 M-F) 
PRINCIPAL OPERATORS & ENQUIRY LINES: Arriva South East (0844 8004411); Brighton & Hove (01273 886200); 
Compass (01903 690025); Countryliner (01444 246693); Cuckmere Community Bus (01323 870920); Metrobus (01293 
449191); Renown (01424 210744); Stagecoach South East (0845 6002299) 

 

ESSEX 
 
ESSEX County Council Single book with local maps Jun 11 £1.00 
County Hall, Chelmsford CM1 1QH and an Index and including Southend 
Tel: 01245 437596 Fax: 01245 496764 NOT available by post from Essex CC 
Email: publictransport@essex.gov.uk The future of the publication is under review 
† expected publication date Separate System Map Mar 12 Free † 
www.essex.gov.uk/Travel-Highways/Public-Transport/Pages/Public-transport.aspx 
PRINCIPAL OPERATORS & ENQUIRY LINES: Arriva London (0844 8004411); Arriva South East (0844 8004411); 
Beestons (01473 823243); Centrebus (0844 3576520); Chambers (01787 227233); Clintona (01277 215526); First 
Essex (0845 6782977); First London (020 7298 7300); Go-Ahead London (020 8646 1747); Hedingham (01787 460621); 
Network Colchester (01206 877620); Network Harlow (01279 400901); NIBS (01268 767870); Regal Busways (01245 
249001); Stephensons of Essex (01702 541511) 
 
SOUTHEND-ON-SEA Borough Council see Essex County Council 
www.southend.gov.uk/a_to_z/service/112/transport-timetable_information 
 
THURROCK Council 5 folders Jan 12 Free 
Passenger Transport Unit, Civic Offices, Separate System Map Jan 12 Free 
New Road, Grays RM17 6SL 
Tel: 01375 413880 Fax: 01375 413891 
Email: passengertransport@thurrock.gov.uk 
www.thurrock.gov.uk/travel/transport 
COUNCIL ENQUIRY LINE: 01375 413880 (0900-1700 M-Th; 0900-1645 FO) 
PRINCIPAL OPERATORS & ENQUIRY LINES: Arriva South East (0844 8004411); Go-Ahead London (020 8646 1747); 
Clintona (01277 215526); Ensignbus (01708 865656); First Essex (0845 6782977); Regal Busways (01245 249001) 

 

GLOUCESTERSHIRE 
 
GLOUCESTERSHIRE County Council Leaflets/Booklets   Free 
Shire Hall, Bearland, Gloucester GL1 2TH Separate System Map Summer 2010 Free 
Tel: 01452 425610 Fax: 01452 425995 See also the Cotswolds AONB site in the 
Email: timetables@gloucestershire.gov.uk Links section for timetables 
www.gloucestershire.gov.uk/index.cfm?articleid=8608 
COUNTY ENQUIRY LINE: 01452 425610 (0900-1700 M-F) 
PRINCIPAL OPERATORS & ENQUIRY LINES: Andrew James (01666 825655); Astons Coaches (01905 820201); 
Castleways (01242 602949); Chepstow Classic (01291 625449); Cotswold Green (01453 835153); First Bristol, Bath & 
the West (0845 6020156); Johnsons (01564 797070); Pulham (01451 820369); Stagecoach Midlands (01788 535555); 
Stagecoach Oxfordshire (01865 772250); Stagecoach Wales (01443 687682); Stagecoach West (01242 575606); 
Swanbrook (01452 712386); Thamesdown (01793 428428); Wessex Connect (0845 8387080) 

 
SOUTH GLOUCESTERSHIRE Council Leaflets for some services; also 
Integrated Transport Unit, PO Box 2081, separate Maps & Guide for: 
Thornbury BS35 9BP Thornbury (Sep 10); Charfield (Sep 10); 
Tel: 01454 864561 Fax: 01454 864473 Yate (Mar 11); Cribbs Causeway (Sep 10); 
Email: itu@southglos.gov.uk Bradley Stoke (Feb 11); Winterbourne 
 (Sep 10); Filton (Sep 10); Downend 
   The guides are officially numbered 1-9 in the (Sep 10); Hanham (Nov 10); also Bristol 
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   order in which they appear opposite (the last Parkway (Feb 09), Frenchay & 
   two are not part of the series) Southmead Hospitals (Mar 11) 
 See also Bristol City Council 
www.southglos.gov.uk/NR/exeres/645e66ea-d1c0-4ae6-917f-742a101ef76d 
COUNCIL ENQUIRY LINE: 01454 864561 (0900-1700 M-F) 
PRINCIPAL OPERATOR & ENQUIRY LINES: Abus (0117 977 6126); Andrew James (01666 825655); Cotswold Green 
(01453 835153); Faresaver (01249 444444); First Bristol, Bath & the West (0845 6020156); Stagecoach Wales (01443 
687682); Wessex Connect (0845 8387080) 

 

GREATER LONDON 
 
TRANSPORT for LONDON 5 System Maps: NE, NW, SE, 
London Buses, 2nd Floor, 172 Buckingham SW and Central London: Oct 11 Free 
Palace Road, London SW1W 9TN A single London-wide Map is 
Tel: 020 7918 4300 Fax: 020 7918 3999 produced only by Mike Harris, 
Email: travinfo@tfl.gov.uk 27 Albany Road, Wickford SS12 9BP 
also customerservices@tfl-buses.co.uk (www.busmap.co.uk) and includes Night 
 Buses and school services (£2.00, 
   Independently-maintained timetable web site: post-free to UK addresses). Current 
   www.londonbusroutes.net edition: Mar 11 (issue 32). Also a new 
 map showing Night/24-hour buses 
 only (£4.00 post-free): Mar 11. All 
www.tfl.gov.uk items may be purchased from 
TfL ENQUIRY LINE: 0843 2221234 (24 hours) http://shop.busmap.co.uk 
PRINCIPAL OPERATORS: Abellio London (020 7788 8550); Arriva London (0844 8004411); Arriva South East (0844 
8004411); Carousel (01494 533436); CT Plus (020 7275 2400); Epsom Coaches (01372 731703); First Berkshire & The 
Thames Valley (01344 782222); First London (020 7298 7300); Go-Ahead London (020 8646 1747); London United (020 
8570 4451); Metrobus (01293 449191); Metroline (020 8218 8888); Oxford (01865 785400); Red Rose (01296 399500); 
Stagecoach London (020 7055 9600); Stagecoach Oxfordshire (01865 772250); Sullivan (01707 646803); Transdev 
London Sovereign (020 8238 5501); Universitybus (01707 255764) 

 

GREATER MANCHESTER 
 
TRANSPORT for GREATER MANCHESTER Leaflets/Booklets   Free † 
2 Piccadilly Place, Manchester M1 3BG 12 numbered maps: Manchester N  
Tel: 0161 244 1000 Fax: 0161 228 3291 (Feb 11); Manchester S (Feb 11); Salford 
Email: publicity@gmpte.gov.uk (Feb 11); Wigan S (Feb 11); Wigan N 
Timetable Distribution Centre: Unit 4, Baring (Feb 11); Bolton (Feb 11); Bury (Feb 11); 
Street Industrial Estate, Ardwick, Manchester Rochdale (Feb 11); Oldham (Feb 11); 
M1 2PY  Tel: 0161 273 7454 Fax: 0161 273 7426 Tameside (Ashton-under-Lyne) (Feb 11); 
Email: distribution.stores@gmpte.gov.uk Stockport (Feb 11); Trafford (Feb 11) 
 Set inc postage:   £20.00 † 
   also Manchester City Centre map (Sep 10) † up to 10 booklets sent post free 
www.gmpte.com Set inc postage plus nine mail-outs:  £30.00 
PTE ENQUIRY LINE: 0161 228 7811 (0700-2000 M-F; 0800-2000 SSuO) 
PRINCIPAL OPERATORS: Arriva North West (0844 8004411); Bakers (01782 522101); Bennetts of Warrington (01925 

415299); Bluebird (0161 653 1900); Bowers (01298 812204); Darwen Coach Services (01254 776877); Finglands (0161 
225 3333); First Greater Manchester (0845 7881155); First Calderdale & Huddersfield (0845 6045460); Go Goodwins 
(0161 789 4545); Huddersfield Bus Company (0843 2895135); Jim Stones (01925 766465); J P Executive Travel (0161 
653 4182); Preston Bus (01772 821199); Rossendale Transport (01706 390520); South Lancs Travel (01942 888893); 
Stagecoach Manchester (0161 273 3377); Stagecoach Merseyside & South Lancashire (01772 884484); Strawberry Bus 
(01744 612856); Transdev Lancashire (0845 6040110); Trent (01773 712265); Warrington Borough Transport (01925 
634296) 

 

HAMPSHIRE 
 
HAMPSHIRE County Council   1 Alton & Alresford Oct 11 Free 
The Castle, Winchester SO23 8UD   2 Andover & NW Hampshire Jan 12 Free 
Tel: 01962 846924 Fax: 01962 845855   3 Bordon, Liphook Oct 11 Free 
Email: ptgenquiries@hants.gov.uk   4 Farnborough, Yateley Oct 11 Free 
   Not comprehensive. Each area has a System   5 Fleet, Odiham Oct 11 Free 
   Map & Index. For Aldershot see Surrey Area 3   6 Havant, Waterlooville Oct 11 Free 
   Also separate maps and frequency guide for   7 Meon Valley Oct 11 Free 
   Basingstoke (Oct 11) and The New Forest   8 Petersfield Oct 11 Free 
   (Jun 11)   9 Romsey Mar 12 Free 
† published by Eastleigh Borough Council, 10 Tadley Oct 11 Free 
   Civic Offices, Leigh Road, Eastleigh SO50 9YN 11 Winchester Oct 11 Free 
   and has a System Map & Index      Separate System Map: 
   See also West Berkshire Council  Summer 2011/Summer 2012 Free 
http://www3.hants.gov.uk/passengertransport Also: Eastleigh Jan 12 Free † 
Also, for Havant Borough: 
www.havant.gov.uk/havant-161 
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COUNTY ENQUIRY LINE: 01329 225375 or 0845 6035633 (0800-2000 M-F; 0930-1600 SO) 
PRINCIPAL OPERATORS & ENQUIRY LINES: Black Velvet (023 8061 2288); Bluestar (01983 827005 or 023 8059 
5974 for Uni-Link); Brijan Tours (01489 788338); Countryliner (01444 246693); Courtney Coaches (01344 412302); 
Damory (01258 452545); Emsworth & District (01243 378337); First Hampshire (0870 0106022); Fleet Buzz (01252 
851009); Reading Buses (0118 959 4000); Stagecoach South (0845 1210190); Stagecoach West (01793 521415); Wilts 
& Dorset (01983 827005); Xelabus (023 8027 5000) 

 
PORTSMOUTH City Council Single book with System Oct 11 Free 
Civic Offices, Guildhall Square, Portsmouth Map & Index 
PO1 2AS Also separate System Map Oct 11 Free 
www.portsmouth.gov.uk/living/16.html 
Tel: 023 9283 4613 Fax: 023 9287 6414 
PRINCIPAL OPERATORS & ENQUIRY LINES: First Hampshire (0870 0106022); Stagecoach South (0845 1210190) 

 
SOUTHAMPTON City Council No publications except for a 
Planning & Sustainability, Floor 1, Castle Way, System Map Feb 10 Free 
Southampton SO14 2PD 
Tel: 023 8083 2410 Fax: 023 8083 2516 
www.southampton.gov.uk/s-environment/publictransport/buses.aspx 
COUNCIL ENQUIRY LINE: 023 8083 2410 (0900-1700 M-F) 
PRINCIPAL OPERATORS & ENQUIRY LINES: Black Velvet (023 8061 2288); Bluestar (01983 827005 or 023 8059 
5974 for Uni-Link); Brijan Tours (01489 788338); First Hampshire (0870 0106022); Stagecoach South (0845 1210190); 
Wilts & Dorset (01983 827005) 

 

HEREFORDSHIRE 
 
HEREFORDSHIRE Council *1 Hereford, Bromyard Oct 11/Sep 12 £0.50 
Transportation Unit, PO Box 236, Plough Lane, *2 Leominster, Kington Oct 11/Sep 12 £0.50 
Hereford HR4 0WZ *3 Ledbury, Ross- 
Tel: 01432 260948 Fax: 01432 383031     -on-Wye Oct 11/Sep 12 £0.50 
Email: public.transport@herefordshire.gov.uk Also separate System Map 2011/12 Free 
   Each area has a System Map & Index Set inc postage: £3.00 
www.herefordbus.info Set inc updates for year:  £10.00 
www.herefordshire.gov.uk/publictransport * Official area numbers 
COUNTY ENQUIRY LINE: 01432 260211 (0830-1700 M-F) 
PRINCIPAL OPERATORS & ENQUIRY LINES: Crossgates Coaches (01597 852000); First Worcestershire & 
Herefordshire (0800 5877381); Lugg Valley Primrose (01568 612759); Sargeants (01544 230481); Stagecoach Wales 
(01443 687682); Stagecoach West (01452 523928); Yeomans Canyon (01432 356201) 

 

HERTFORDSHIRE 
 
HERTFORDSHIRE County Council Leaflets for tendered services   Free 
Passenger Transport Unit, PO Box 99, 
County Hall, Hertford SG13 8TJ 
Tel: 0300 1234050 Fax: 01992 588656 
Email: feedback.ptu@hertscc.gov.uk 
www.intalink.org.uk 
COUNTY ENQUIRY LINE: 0300 1234050 (0800-2000 M-F; 0900-1600 SO) 
PRINCIPAL OPERATORS & ENQUIRY LINES: Arriva London (0844 8004411); Arriva South East (0844 8004411); 
Carousel (01494 533436); Centrebus (0844 3576520); First London (020 7298 7300); Grant Palmer (01525 719719); 
Metroline (020 8218 8888); Mullany’s (01923 279991); Red Rose (01296 747926); Redline (01296 426786); Regal 
Busways (01245 249001); Stagecoach East (01604 676060); Sullivan (01707 646803); Transdev London Sovereign 
(020 8238 5501); Universitybus (01707 255764); Z & S International (01296 415468) 

 

ISLE OF WIGHT 
 
ISLE OF WIGHT Council No publications 
Public Transport Section, Engineering Services, 
Enterprise House, St Cross Business Park, 
Monks Brook, Newport, IoW  PO30 5WB 
Tel: 01983 823780 Fax: 01983 823707 
www.iwight.com/travelInformation/onlinetimetables.asp 

COUNTY ENQUIRY LINE: 01983 823780 (0830-1700 M-Th; 0830-1630 FO) 
PRINCIPAL OPERATOR & ENQUIRY LINES: Southern Vectis (01983 827000) 

 

ISLES OF SCILLY 
 
ISLES OF SCILLY Council No publications 
Town Hall, St Mary's TR21 0LW 
Tel: 01720 422537 
www.scillyonline.co.uk/travel.html 
PRINCIPAL OPERATOR & ENQUIRY LINE: Island Bus (01720 422901) 
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KENT 
 
KENT County Council Leaflets for tendered services   Free 
Transport Integration, Gibson Drive, Kings Hill, Separate System Map Aug 10 Free 
West Malling ME19 4QG (also covers Medway, joint with 
Tel: 01622 605095 Fax: 01622 605084 Medway Council) 
Email: transport.integration@kent.gov.uk Also separate maps for: Ashford (May 09); 
 Canterbury (Jun 11); Dover & Deal (Sep 10); 
 Maidstone (Sep 10); Sevenoaks (Sep 10); 
† includes Kent CC’s leaflets and maps Swale (Apr 09); Tonbridge & Tunbridge Wells 
   plus operators’ timetables (Apr 09); West Malling (May 09) 
 Set inc postage:   £20.00 † 
www.kent.gov.uk/roads_and_transport/getting_around.aspx 
COUNTY ENQUIRY LINE: 01622 605095 (0830-1700 M-F) 
PRINCIPAL OPERATORS & ENQUIRY LINES: Arriva South East (0844 8004411); Brighton & Hove (01273 886200); 
Chalkwell (01795 423982); Countryliner (01444 246693); Eastonways (01843 588944); Ensignbus (01708 865656); Go-
Coach Hire (01732 469800); Kent CC Passenger Services (01622 605935); Kent Top Travel (01622 605928); Metrobus 
(01293 449191); Nu-Venture (01622 882288); Southdown PSV (01342 719619); Stagecoach South East (0870 
2433711) 

 
MEDWAY Council Single book with local Apr 10 Free 
Integrated Transport Team, Gun Wharf, Chatham maps & an Index 
ME4 4TR Separate System Map Mar 08 Free 
Tel: 01634 331398 Fax: 01634 331625 (also uses Kent System Map, above) 
Email: customer.first@medway.gov.uk 
www.medway.gov.uk/transportandstreets/publictransport/buses.aspx 
COUNCIL ENQUIRY LINE: 01634 333333 (0900-1700 M-F) 
PRINCIPAL OPERATORS & ENQUIRY LINES: Arriva South East (0844 8004411); Chalkwell (01795 423982); Kent Top 
Travel (01622 605928); Nu-Venture (01622 882288) 

 

LANCASHIRE 
 
BLACKBURN WITH DARWEN Borough Council 1 Blackburn local services Nov 11 Free 
Regeneration Department, Room 412, Town Hall, 2 Darwen Minibus May 11 Free 
King William Street, Blackburn BB1 7DY 3 Hospital services Jun 11 Free 
Tel: 01254 273827 4 Rural services May 11 Free 
Email: transport@blackburn.gov.uk Not comprehensive 
www.blackburn.gov.uk/server.php?show=nav.289 
PRINCIPAL OPERATORS & ENQUIRY LINES: Arriva North West (0844 8004411); Darwen Coach Services (01254 
776877); Holmeswood Coaches (01704 821245); Rossendale Transport (01706 390520); Stagecoach Merseyside & 
South Lancashire (01772 884484); Transdev Lancashire (0845 6040110); Tyrer Tours (01282 611123) 

 
BLACKPOOL Borough Council No publications 
Business Services, PO Box 117, Westgate House, 
Squires Gate Lane, Blackpool FY4 2TS 
Tel: 01253 476175 Fax: 01253 476198 
Email: technical.services@blackpool.gov.uk 
www.blackpool.gov.uk/TransportandStreets/PublicTransport 
PRINCIPAL OPERATORS & ENQUIRY LINES: Blackpool Transport (01253 473000); Cumfybus (01704 227321); 
Rossendale Transport (01706 390520); Stagecoach Merseyside & South Lancashire (01772 884484) 

 
LANCASHIRE County Council Leaflets/Booklets for tendered services Free 
PO Box 100, County Hall, Preston PR1 0LD 
Tel: 01772 533338 Fax: 01772 532457 
Email: travelwise@lancashire.gov.uk 
www.lancashire.gov.uk/buses 
PRINCIPAL OPERATORS & ENQUIRY LINES: Arriva North West (0844 8004411); Blackpool Transport (01253 
473000); Cumfybus (01704 227321); First Calderdale & Huddersfield (0845 6045460); First Greater Manchester (0845 
7881155); Fishwick (01772 421207); Holmeswood Coaches (01704 821245); Pennine (01756 795515); Preston Bus 
(01772 821199); Rossendale Transport (01706 390520); Stagecoach Cumbria & North Lancashire (01524 422217); 
Stagecoach Merseyside & South Lancashire (01772 884484); Strawberry Bus (01744 612856); Transdev Lancashire 
(0845 2727272); Tyrer Tours (01282 611123) 

 

LEICESTERSHIRE 
 
LEICESTER City Council Leaflets for tendered services   Free 
Regeneration & Culture Dept., Highways & Separate map of Central Leicestershire 
Transportation Division, Transport Development (joint with Leicestershire CC) Jun 11 Free 
Section, New Walk Centre, Welford Place, 
Leicester LE1 6ZG  Tel: 0116 223 2121 
www.leicester.gov.uk/index.asp?pgid=9667 
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PRINCIPAL OPERATORS & ENQUIRY LINES: Arriva Midlands (0844 8004411); Centrebus (0116 246 0030); First 
Leicester (0800 5877381); Paul S Winson (01509 232354); Premiere Travel (0115 985 1111); Stagecoach Midlands 
(01788 535555); Trent (01773 712265) 

 
LEICESTERSHIRE County Council Leaflets for tendered services   Free 
County Hall, Glenfield, Leicester LE3 8RJ Separate System Map Sep 11 Free 
Tel: 0116 305 0002 Fax: 0116 305 7181 Also separate maps for Ashby de la 
Email: stg@leics.gov.uk Zouch (Jul 11), Blaby (Jul 11), Coalville 
 (Jul 11), Hinckley (Jul 11), Loughborough 
   See also Leicester City Council (Jul 11), Lutterworth (Jul 11), Market 
 Harborough (Jul 11), Measham (Jul 11), 
 Melton Mowbray (May 11), Oadby (Jul 11), 
www.leics.gov.uk/local_bus_services Syston (Jul 11), Wigston (Jul 11) 
COUNTY ENQUIRY LINE: 0116 305 0002 (0800-1700 M-F) 
PRINCIPAL OPERATORS & ENQUIRY LINES: Arriva Midlands (0844 8004411); Centrebus (0116 246 0030); First 
Leicester (0800 5877381); Kime (01529 497251); Midland Classic (01283 500228); Paul S Winson (01509 232354); 
Premiere Travel (0115 985 1111); Stagecoach Midlands (01788 535555); Trent (01773 712265) 

 

LINCOLNSHIRE 
 
LINCOLNSHIRE County Council Maps & Guide for:  
4th Floor, City Hall, Beaumont Fee, Boston (Jul 11); Explorer the East 
Lincoln LN1 1DN Coast ‡ (2011); Gainsborough (Sep 11); 
Tel: 01522 782070 Fax: 01522 553149 Grantham (Aug 11); Horncastle (May 11); 
Email: accessibilityandpolicy@lincolnshire.gov.uk Lincoln (Jul 11); Louth (May 11); 
 Sleaford (May 11); Spalding & Holbeach 
‡ Mablethorpe-Skegness inc town plans (Jul 11); Stamford & Bourne (Sep 11); 
   See also Centrebus also ‘Interconnect’ services (May 11) 
 Also leaflets for some corridors   Free 
www.lincolnshire.gov.uk/busrailtravel Also separate System Map Apr 11 Free 
COUNTY ENQUIRY LINE: 01522 782070 (0800-1800 M-F; 0800-1600 SO) 
PRINCIPAL OPERATORS & ENQUIRY LINES: Brylaine (01205 364087); Centrebus (01476 563118); Delaine (01778 
422866); Hunts (01507 463000); Kime (01529 497251); Marshalls (01636 821138); Norfolk Green (01553 776980); 
Stagecoach East (01480 453159); Stagecoach East Midlands (0845 6050605); Translinc (01522 552966) 

 
NORTH EAST LINCOLNSHIRE Council No publications except for 
Origin One, 1 Origin Way, Genesis, Europarc, a System Map (joint with 
Grimsby DN37 9TZ  Stagecoach East Midlands) Sep 10 Free 
Tel: 01472 313131 Fax: 01472 324502 
Email: transport@nelincs.gov.uk 
www.nelincs.gov.uk/TransportStreets/PublicTransport 
PRINCIPAL OPERATORS & ENQUIRY LINES: Stagecoach East Midlands (01472 358646) 

 
NORTH LINCOLNSHIRE Council *1 Barton, Immingham Oct 11 Free 
PO Box 53, Hewson House, Station Road, Brigg *2 Scunthorpe to Hull Oct 11 Free 
DN20 8XY *3 Brigg Oct 11 Free 
Tel: 01724 297460 Fax: 01724 296711 *4 Scunthorpe, Crowle & Goole Oct 11 Free 
Email: public.transport@northlincs.gov.uk *5 Isle of Axholme Jun 11 Free 
   Each area has a System Map *6 Whitton, Dragonby Apr 11 Free 
* Official area numbers *7 Scunthorpe to Lincoln Oct 11 Free 
www.northlincs.gov.uk/northlincs/transportandstreets/publictransport 
COUNCIL ENQUIRY LINE: 01724 297460 (0900-1700 M-F) 
PRINCIPAL OPERATORS & ENQUIRY LINES: East Yorkshire (01482 222222); First South Yorkshire (01709 566000); 
Hornsby (01724 282255); Stagecoach East Midlands (0845 6050605) 

 

MERSEYSIDE 
 
MERSEYSIDE PTE (MERSEYTRAVEL) Leaflets/Booklets   Free 
24 Hatton Garden, Liverpool L3 2AN Separate check-list published 
Tel: 0151 227 5181 Fax: 0151 236 2457 monthly 
For timetables & maps: 0151 330 1066 
   Separate System Maps for Liverpool (Dec 11), 
   Southport & Formby (Mar 11), Wirral (Jan 11) 
   and St Helens (May 11) 
www.merseytravel.gov.uk 
PTE ENQUIRY LINE: 0151 236 7676 (0800-2000 daily) 
PRINCIPAL OPERATORS: Ace Travel (0151 524 2250); Arriva North West (0844 8004411); Avon Buses (0151 608 
8000); Cumfybus (01704 227321); First Chester & The Wirral (0151 645 8661); First Greater Manchester (0845 
7881155); Halton Borough Transport (0151 423 3333); Holmeswood Coaches (01704 821245); Huyton Travel (0151 449 
3868); Stagecoach Merseyside & South Lancashire (0151 330 6200); Strawberry Bus (01744 612856); Warrington 
Borough Transport (01925 634296) 
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NORFOLK 
 
NORFOLK County Council Leaflets for tendered services   Free 
Environment, Transport & Development, 
County Hall, Martineau Lane, Norwich NR1 2SG 
Tel: 0344 8008003 Fax: 01603 222144 
Email: ptg@norfolk.gov.uk 
www.norfolk.gov.uk/passengertransport 
COUNTY ENQUIRY LINE: 0344 8008003 (0800-1730 M-Th; 0800-1635 FO – answerphone available at 
all other times) 
PRINCIPAL OPERATORS & ENQUIRY LINES: Anglian Bus (01502 711109); Coach Services (01842 821509); First 
Suffolk & Norfolk (0845 6020121); Konectbus (01362 851210); Norfolk Green (01553 776980); Sanders (01263 712800); 
Simonds (01379 898202); Stagecoach East (01733 554575); Stephensons of Essex (0845 5048825) 

 

NORTH YORKSHIRE 
 
MIDDLESBROUGH Borough Council Single book for Middlesbrough, 
Transport Team, Tees Valley Unlimited Redcar & Cleveland and 
PO Box 199, Melrose House, Melrose Street, Stockton-on-Tees not currently available 
Middlesbrough TX1 2XF 
Tel: 01642 524410 Fax: 01642 524468 
Email: public.transport@teesvalleyunlimited.gov.uk 
www.connectteesvalley.com 
PRINCIPAL OPERATORS & ENQUIRY LINES: Arriva North East (0844 8004411); Compass Royston (01642 606644); 
Go North East (0845 6060260); Leven Valley (01642 430440); Stagecoach North East (01642 602112); Tees Valley 
Coach Travel (01642 781150) 

 
NORTH YORKSHIRE County Council No publications except for System Maps 
County Hall, Northallerton DL7 8AH for Dales Explorer (2011); Moors Explorer (2011); 
Tel: 01609 780780 Fax: 01609 779722 Tadcaster & Selby (2011) 
Email: passenger.transport@northyorks.gov.uk 
www.northyorks.gov.uk/businfo 
COUNTY ENQUIRY LINE: 01609 780780 (0900-1700 M-F) 
PRINCIPAL OPERATORS & ENQUIRY LINES: Arriva North East (0844 8004411); Arriva Yorkshire (0844 8004411); 
Astons Coaches (0870 0121212); Centrebus (0843 2895135); Dales & District (01677 425203); East Yorkshire (01482 
222222); Eddie Brown (01423 321243); Esk Valley (01947 600604); First Leeds (0845 6045460); Harrogate Coach 
Travel (01423 339600); Hutchinsons (01347 821853); John Smith (01845 577250); Pennine (01756 795515); Pride of 
the Dales (01756 753123); Reliance Motor Services (01904 768262); Scarborough & District (01723 503020); 
Stagecoach Cumbria & North Lancashire (01524 422217); Stephensons (01347 838990); Transdev Harrogate & District 
(01423 566061); Transdev Keighley & District (01535 603284); Transdev Lancashire (0845 6040110); Transdev York & 
East Coast (01653 692556) 

 
REDCAR & CLEVELAND Borough Council Single book for Middlesbrough, 
Transport Team, Tees Valley Unlimited Redcar & Cleveland and 
PO Box 199, Melrose House, Melrose Street, Stockton-on-Tees not currently available 
Middlesbrough TX1 2XF 
Tel: 01642 524410 Fax: 01642 524468 
Email: public.transport@teesvalleyunlimited.gov.uk 
www.connectteesvalley.com 
PRINCIPAL OPERATORS & ENQUIRY LINES: Arriva North East (0844 8004411); Leven Valley (01642 430440); Tees 
Valley Coach Travel (01642 781150) 
 

STOCKTON-ON-TEES Borough Council Single book for Middlesbrough, 
Transport Team, Tees Valley Unlimited Redcar & Cleveland and 
PO Box 199, Melrose House, Melrose Street, Stockton-on-Tees not currently available 
Middlesbrough TX1 2XF 
Tel: 01642 524410 Fax: 01642 524468 
Email: public.transport@teesvalleyunlimited.gov.uk 
www.connectteesvalley.com 
NB: the part north of the River Tees lies in Durham 
PRINCIPAL OPERATORS & ENQUIRY LINES: Arriva North East (0844 8004411); Compass Royston (01642 606644); 
Go North East (0845 6060260); Hutchinsons (01347 821853); Leven Valley (01642 430440); Stagecoach North East 
(01642 602112); Tees Valley Coach Travel (01642 781150) 

 
City of YORK Council Leaflets for tendered services   Free 
9 St Leonard's Place, York YO1 7ET Separate System Map Oct 10 Free 
Tel: 01904 551550 Fax: 01904 551340 
Email: transport.planning@york.gov.uk 
www.york.gov.uk/transport/Public_transport/ 
COUNCIL ENQUIRY LINE: 01904 551400 (0800-2000 daily) 
PRINCIPAL OPERATORS & ENQUIRY LINES: Arriva Yorkshire (0844 8004411); East Yorkshire (01482 222222); Eddie 
Brown (01423 321243); First York (01904 551400); Harrogate Coach Travel (01423 339600); Hutchinsons (01347 
821853); John Smith (01845 577250); Reliance Motor Services (01904 768262); Stephensons (01347 838990); 
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Transdev Harrogate & District (01423 566061); Transdev York & East Coast (01904 655585 (York) or 01653 692556 
(Coastliner)) 

 

NORTHAMPTONSHIRE 
 
NORTHAMPTONSHIRE County Council Leaflets   Free 
Sustainable Transport, Riverside House, Riverside Not comprehensive 
Way, Bedford Road, Northampton NN1 5NX 
Tel: 01604 654438 Fax: 01604 654455 
Email: highways@northamptonshire.gov.uk 
www.northamptonshire.gov.uk/en/councilservices/transport/pubtrans/pages/default.aspx 
COUNTY ENQUIRY LINE: 01604 654438 (0900-1700 M-F) 
PRINCIPAL OPERATORS & ENQUIRY LINES: Arriva South East (0844 8004411); Country Lion (01604 754566); First 
Northampton (01604 751431); Heyfordian (01869 241500); Jeff’s (01295 768292); Redline (01296 426786); SMS (01327 
353118); Stagecoach Midlands (01604 676060); Stagecoach Oxfordshire (01865 772250) 

 

NORTHUMBERLAND 
 
NORTHUMBERLAND County Council No publications 
County Hall, Morpeth NE61 2EF 
Tel: 01670 533998 Fax: 01670 534774 
Email: bus@northumberland.gov.uk 
www.northumberland.gov.uk/default.aspx?page=1456 
COUNTY ENQUIRY LINE: 01670 533998 (0900-1700 M-F) 
PRINCIPAL OPERATORS & ENQUIRY LINES: Arriva North East (0844 8004411); Astons Coaches (0870 0121212); 
Classic Buses (01207 282288); First Edinburgh, Central & The Borders (0870 8727271); Go North East (0845 6060260); 
Munro’s (01835 862253); Perryman’s (01289 308719); Snaith’s (01830 520609); Stagecoach North East (0191 567 
5251); Wright Bros (01434 381200) 

 

NOTTINGHAMSHIRE 
 
NOTTINGHAM City Council Some folders   Free 
Development Dept, Exchange Building, Smithy Separate System Map Sep 10 Free 
Row, Nottingham NG1 2BS 
Tel: 0115 915 5302 Fax: 0115 915 5483 
Email: public.transport@nottinghamcity.gov.uk 
www.nottinghamcity.gov.uk/index.aspx?articleid=853 
COUNCIL ENQUIRY LINE: 0115 915 5302 (0900-1700 M-F) 
PRINCIPAL OPERATORS & ENQUIRY LINES: Centrebus (01476 563118); Doyle (01773 546546); Marshalls (01636 
821138); Nottingham City Transport (0115 950 6070); Premiere Travel (0115 985 1111); Stagecoach East Midlands 
(0845 6050605); Trent (01773 712265); Yourbus (0844 8000196) 

 
NOTTINGHAMSHIRE County Council Leaflets for tendered services   Free 
Trent Bridge House, Fox Road, West Bridgford, 
Nottingham NG2 6BJ 
Tel: 0844 9808080 Fax: 0115 977 4353 
Email: enquiries@nottscc.gov.uk 
www.nottinghamshire.gov.uk/buses 
COUNTY ENQUIRY LINE: 0844 9808080 (0800-2000 M-F; 0800-1200 SO) 
PRINCIPAL OPERATORS & ENQUIRY LINES: Centrebus (01476 563118); Doyle (01773 546546); First South 
Yorkshire (01709 566000); Marshalls (01636 821138); Nottingham City Transport (0115 950 6070); Premiere Travel 
(0115 985 1111); Stagecoach East Midlands (0845 6050605); Stagecoach Yorkshire (01226 202555); TM Travel (0114 
263 3890); Trent (01773 712265); Yourbus (0844 8000196) 

 

OXFORDSHIRE 
 
OXFORDSHIRE County Council 1 Didcot Dec 11 Free 
Environmental Services, Speedwell House, 2 Thame & Wheatley Jun 11 Free 
Speedwell Street, Oxford OX1 1NE 3 Wantage & Faringdon Dec 11 Free 
Tel: 01865 810405 Fax: 01865 815085 4 Witney Nov 11 Free 
Email: public.transport@oxfordshire.gov.uk 5 Other areas: leaflets for some 
    tendered services   Free 
   Areas 1-4 each has a System Map & Index Not comprehensive 
 See also the Cotswolds AONB site in the 
 Links section for timetables 
http://apps.oxfordshire.gov.uk/wps/wcm/connect/occ/Internet/Council+Services/Roads+and+transport/Public
+transport 
PRINCIPAL OPERATORS & ENQUIRY LINES: Arriva South East (0844 8004411); Courtney Coaches (01344 412302); 
Heyfordian (01869 241500); Johnsons (01564 797070); Oxford (01865 785400); Pulham (01451 820369); Reading 
Buses (0118 959 4000); Red Rose (01296 399500); Redline (01296 426786); RH Transport (01993 869100); SMS 
(01327 353118); Stagecoach East (01604 676060); Stagecoach Midlands (01788 535555); Stagecoach Oxfordshire 
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(01865 772250); Stagecoach West (01793 521415); Swanbrook (01452 712386); Thames Travel (01491 837988); 
Thamesdown (01793 428428); Z & S International (01296 415468) 

 

RUTLAND 
 
RUTLAND County Council Single book with Sep 11 Free 
Catmose, Oakham LE15 6HP System Map & Index 
Tel: 01572 722577 Fax: 01572 758307 
www.rutland.gov.uk/transport_and_streets/public_transport/local_bus_services.aspx 
COUNTY ENQUIRY LINE: 01572 722577 (0900-1630 M-F) 
PRINCIPAL OPERATORS & ENQUIRY LINES: Centrebus (0116 246 0030); Delaine (01778 422866); Kime (01529 
497251) 

 

SHROPSHIRE 
 
SHROPSHIRE Council Leaflets for principal services   Free 
Public Transport Policy, Development Services, 
The Shirehall, Abbey Foregate, Shrewsbury 
SY2 6ND  Tel: 01743 253013 Fax: 01743 254382 
Email: passtrans@shropshire.gov.uk 
www.shropshire.gov.uk/traveltransport.nsf 
COUNTY ENQUIRY LINE: 0345 6789006 (0900-1700 M-F) 
PRINCIPAL OPERATORS & ENQUIRY LINES: Arriva Cymru (0844 8004411); Arriva Midlands (0844 8004411); Blue 
Diamond (0121 322 2222); Boultons (01694 771226); First Worcestershire & Herefordshire (0800 5877381); GHA 
(01978 820820); Lugg Valley Primrose (01568 612759); Midland (01902 305181); Minsterley Motors (01743 791208); 
Tanat Valley (01691 780212); Whittle Coach & Bus (01562 822966) 

 
TELFORD & WREKIN Council Leaflets   Free 
Darby House, PO Box 212, Lawn Central, Telford 
TF3 4LB  Tel: 01952 202172 Fax: 01952 200232 
For publicity: Telford Travelink, Bus Station, 
Telford TF3 4BU 
www.telford.gov.uk/Transport+streets+and+parking/Public+transport/ 
COUNCIL ENQUIRY LINE: 01952 200005 (0830-1700 M-F; 0830-1300 SO) 
PRINCIPAL OPERATORS & ENQUIRY LINES: Arriva Midlands (0844 8004411); Bakers (01782 522101); Midland 

(01902 305181) 

 

SOMERSET 
 
BATH & NORTH EAST SOMERSET Council Leaflets for tendered services and other 
Public Transport Department, Riverside, selected corridors   Free 
Temple Street, Keynsham BS31 1LA Separate System Map 2009/10 Free 
Tel: 01225 477615 Fax: 01225 394335 
Email: Transportation@bathnes.gov.uk 
www.bathnes.gov.uk/BathNES/transportandstreets/travel/default.htm 
PRINCIPAL OPERATOR & ENQUIRY LINES: Abus (0117 977 6126); Faresaver (01249 444444); First Bristol, Bath & 
the West (0845 6064446); Frome Minibuses (01373 471474); Wessex Connect (0845 8387080); Wiltshire Buses (01380 
722393) 
 
NORTH SOMERSET Council Leaflets for tendered services only  Free 
Somerset House, Oxford Street, Separate System Map Jul 11 Free 
Weston-super-Mare BS23 1TG 
Tel: 01934 426711 Fax: 01934 426678 
Email: sustainable.travel@n-somerset.gov.uk 
www.n-somerset.gov.uk/Transport 
COUNCIL ENQUIRY LINE: 01934 888888 (0900-1700 M-F) 
PRINCIPAL OPERATOR & ENQUIRY LINE: Abus (0117 977 6126); First Bristol, Bath & the West (0845 6064446); 
Webberbus (0800 0963039); Wessex Connect (0845 8387080) 

 
SOMERSET County Council 21 booklets   Free 
Transporting Somerset, Room A1, 
County Hall, Taunton TA1 4DY 
Tel: 0845 3459155 Fax: 01823 356868 
Email: transport@somerset.gov.uk 
www.somerset.gov.uk/irj/public/home/atoz?q=&s=inside&i=on&z=&f=sw1%3Aatoz%24Public+transport 
COUNTY ENQUIRY LINE: 0845 3459155 (0900-1700 M-F) 
PRINCIPAL OPERATORS & ENQUIRY LINES: Abus (0117 977 6126); Damory (01258 452545); Faresaver (01249 
444444); First Bristol, Bath & the West (0845 6020156); First Devon & Cornwall (0845 6001420); First Dorset & South 
Somerset (0870 0106022); Frome Minibuses (01373 471474); Nippy Bus (01935 823888); South West Coaches (01963 
33124); Stagecoach South West (01823 672247); Webberbus (0800 0963039) 

 

SOUTH YORKSHIRE 
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SOUTH YORKSHIRE PTE Booklets   Free ‡ 
(TRAVEL SOUTH YORKSHIRE) ‡ Up to 10 sent post-free to any EU address 
PO Box 801, Exchange Street, Sheffield S2 5YT Set inc postage:   £3.00 
Tel: 0114 276 7575 Fax: 0114 275 9908 
Email: enquiries@sypte.co.uk 
www.travelsouthyorkshire.com 
PTE ENQUIRY LINE: 01709 515151 (0700-2200 daily) 
PRINCIPAL OPERATORS: Arriva Yorkshire (0844 8004411); Astons Coaches (0870 0121212); Centrebus (0843 
2895135); First South Yorkshire (01709 566000); Holmes (01246 863232); Hulley (01246 582246); Powells (01709 
702220); Stagecoach East Midlands (0845 6050605); Stagecoach Yorkshire (0114 246 5555); Tates Travel (01226 
205800); TM Travel (0114 263 3890); Wilfreda Beehive (01302 330330) 

 

STAFFORDSHIRE 
 
STAFFORDSHIRE County Council   1 Biddulph, Kidsgrove Dec 10 Free 
Passenger Transport Business Unit, Highways   2 Brown Edge Jul 10 Free 
House, River Way, Stafford ST16 3TJ   3 Burton upon Trent Nov 10 Free 
Tel: 01785 276739 Fax: 01785 276788   4 Cannock, Burntwood Jul 10 Free 
Email: publictransport@staffordshire.gov.uk   5 Cheadle, Uttoxeter Dec 10 Free 
   6 Leek Dec 10 Free 
   7 Lichfield, Rugeley May 11 Free 
   8 Newcastle-under-Lyme Jan 11 Free 
   Each area has a System Map & Index   9 SW Staffordshire Jan 12 Free 
 10 Stafford Feb 12 Free 
 11 Stone, Eccleshall May 10 Free 
 12 Tamworth May 11 Free 
 Separate System Map Jun 09 Free 
 Set inc postage:  £5.00 
www.staffordshire.gov.uk/transport/publictransport Set inc updates for year:   £8.00 
COUNTY ENQUIRY LINE: 01785 276739 (0900-1700 M-F) 
PRINCIPAL OPERATORS & ENQUIRY LINES: Arriva Midlands (0844 8004411); Bakers (01782 522101); Blue Diamond 

(0121 322 2222); Bowers (01298 812204); Diamond Bus (0121 557 7337); First Staffordshire & South Cheshire (0870 
8500868); Midland (01902 305181); Midland Classic (01283 500228); National Express West Midlands (0121 200 2700); 
Scragg’s (01782 213832); TM Travel (0114 263 3890); Trent (01773 712265); Wardle Transport (01782 827282) 

 
City of STOKE-ON-TRENT Leaflets for tendered services   Free 
PO Box 630, Civic Centre, Glebe Street, Separate System Map Summer 2010 Free 
Stoke-on-Trent ST4 1RF (Joint with First Staffordshire & South Cheshire 
Tel: 01782 234500 Fax: 01782 232151 but does not show all operators) 
Email: chris.salmon@stoke.gov.uk 
www.stoke.gov.uk/ccm/navigation/transport-and-streets-/public-transport 
www.stokebus.info 
COUNCIL ENQUIRY LINE: 01782 234500 (0900-1700 M-F) 
PRINCIPAL OPERATORS & ENQUIRY LINES: Arriva Midlands (0844 8004411); Bakers (01782 522101); First 

Staffordshire & South Cheshire (0870 8500868); Scragg’s (01782 213832); Wardle Transport (01782 827282) 

 

SUFFOLK 
 
SUFFOLK County Council *  1 Ipswich North Oct 11 Free 
Endeavour House, 8 Russell Road, Ipswich *  2 Ipswich South Sep 11 Free 
IP1 2BX  *  3 Ipswich West Sep 11 Free 
Tel: 0845 6066171 Fax 01473 216884 *  4 Ipswich East Aug 11 Free 
Email: public.transport@suffolk.gov.uk *  5 Woodbridge Aug 11 Free 
 *  6 Hadleigh Sep 11 Free 
 *  7 Sudbury Sep 11 Free 
   Each area has a System Map; also *  8 Haverhill Sep 11 Free 
   separate System Map (2010) *  9 Saxmundham & Aldeburgh Aug 11 Free 
 *10 Framlingham Oct 11 Free 
* Official area numbers *11 Stowmarket Apr 11 Free 
 *12 Bury St Edmunds West Oct 11 Free 
 *13 Bury St Edmunds East Oct 11 Free 
 *14 Bury St Edmunds Central Aug 11 Free 
 *15 Newmarket Nov 11 Free 
 *16 Halesworth & Southwold Aug 11 Free 
 *17 Debenham & Eye Oct 11 Free 
 *18 Brandon, Mildenhall Oct 11 Free 
 *19 Lowestoft Jan 12 Free 
 *20 Bungay & Beccles Aug 11 Free 
 *21 Felixstowe Apr 11 Free 
www.suffolk.gov.uk/TransportAndStreets/PublicTransport 
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COUNCIL ENQUIRY LINE: 0845 6066171 (0900-1700 M-F) 
PRINCIPAL OPERATORS & ENQUIRY LINES: Anglian Bus (01502 711109); Beestons (01473 823243); Chambers 
(01787 227233); Coach Services (01842 821509); Far East Travel (01473 462721); First Suffolk & Norfolk (01473 
253734); Hedingham (01787 460621); Ipswich Buses (0800 919390); Regal Busways (01245 249001); Simonds (01379 
898202); Stagecoach East (01223 423578); Stephensons of Essex (0845 5048825) 

 

SURREY 
 
SURREY County Council *1 Chertsey, Weybridge † Jan 12 Free 
County Hall, Penrhyn Road, *2 Woking Sep 11 Free 
Kingston-upon-Thames KT1 2DY *3 Blackwater Valley † Sep 11 Free 
Tel: 020 8541 9367 Fax: 020 8541 9389 *4 Guildford, Haslemere † Jan 12 Free 
Email: passenger.transport@surreycc.gov.uk *5 Dorking, Epsom Mar 12 Free ‡ 
   Each area has local maps and an Index; *6 Redhill, Horley & E Surrey Sep 11 Free 
† Area 1 inc Esher, Staines, Walton-on-Thames; *   Official area numbers 
   Area 3 inc Aldershot (Hampshire); Area 4 NOT available to non-residents by post 
   inc Cranleigh ‡ expected publication date 
www.surreycc.gov.uk/sccwebsite/sccwspages.nsf/LookupWebPagesByTITLE_RTF/Buses+and+trains?open
document 
PRINCIPAL OPERATORS & ENQUIRY LINES: Abellio London (020 7788 8550); Arriva London (0844 8004411); Arriva 
South East (0844 8004411); Countryliner (01444 246693); Epsom Coaches (01372 731703); First Berkshire & The 
Thames Valley (01344 782222); Fleet Buzz (01252 851009); Go-Ahead London (020 8646 1747); London United (020 
8570 4451); Metrobus (01293 449191); Metroline (020 8218 8888); Safeguard (01483 561103); Southdown PSV (01342 
719619); Stagecoach South (0845 1210190); Sullivan (01707 646803); Surrey Connect (01293 596831) 

 

TYNE & WEAR 
 
TYNE & WEAR PTE (NEXUS) Some booklets, but not comprehensive Free 
Customer Services, Grainger Chambers, Hood Separate maps for: 
Street, Newcastle upon Tyne NE1 6JQ East Gateshead (Nov 09), Newcastle 
Tel: 0191 203 3333 Fax: 0191 203 3180 (Mar 11), South Tyneside (Feb 11), 
 Sunderland (Dec 10), North Tyneside 
 (Mar 11), Washington & Houghton le Spring 
www.nexus.org.uk (Feb 10), Western Gateshead (Jul 11) Free 
PRINCIPAL OPERATORS: Arriva North East (0844 8004411); Classic Buses (01207 282288); Go North East (0845 
6060260); Munro’s (01835 862253); Snaith’s (01830 520609); Stagecoach North East (0191 567 5251); Wright Bros 
(01434 381200) 

 

WARWICKSHIRE 
 
WARWICKSHIRE County Council Leaflet for some tendered services  Free 
PO Box 43, Shire Hall, Warwick CV34 4SX Separate System Map Oct 11 Free 
Tel: 01926 412987 Fax: 01926 418041 
Email: passengertransport@warwickshire.gov.uk 
www.warwickshire.gov.uk/publictransport 
COUNTY ENQUIRY LINE: 01926 412987 (0830-1730 M-Th; 0830-1700 FO) 
PRINCIPAL OPERATORS & ENQUIRY LINES: A-Line (024 7645 0808); A & M Group (01926 612487); Arriva Midlands 
(0844 8004411); Centrebus (0116 246 0030); Diamond Bus (0121 557 7337); First Worcestershire & Herefordshire 
(0800 5877381); Johnsons (01564 797070); Mike de Courcey (024 7630 2656); National Express West Midlands (0121 
200 2700); Stagecoach Midlands (01788 535555) 

 

WEST MIDLANDS 
 
WEST MIDLANDS PTE Folders, each with System Map, for 
(NETWORK WEST MIDLANDS) tendered or part-tendered services only Free 
16 Summer Lane, Birmingham B19 3SD Separate maps for: 
Tel: 0121 200 2787 Fax: 0121 214 7010 Birmingham (Oct 11), Birmingham City 
   Personal callers may obtain timetables Centre (Oct 11), Coventry (Mar 11), 
   from the Enquiry Offices at: Coventry City Centre (Feb 12), Sandwell 
   Birmingham, New Street Station; Coventry, & Dudley (Jul 11), Solihull (Oct 11), 
   Pool Meadow Bus Station; or Dudley, Walsall (Jul 11), Wolverhampton (Jan 12), 
   Merry Hill Shopping Centre Wolverhampton City Centre (Jan 12) 
Email: customerrelations@centro.org.uk Also a Guide to accessible public 
www.centro.org.uk transport Apr 10 Free 
www.networkwestmidlands.com 
PTE ENQUIRY LINE: 0121 200 2700 (0730-2230 daily) 
PRINCIPAL OPERATORS: A-Line (024 7645 0808); A & M Group (01926 612487); Arriva Midlands (0844 8004411); 
Blue Diamond (0121 322 2222); Diamond Bus (0121 557 7337); First Worcestershire & Herefordshire (0800 5877381); 
Hanson’s (01384 894020); Johnsons (01564 797070); Midland (01902 305181); Mike de Courcey (024 7630 2656); 
National Express West Midlands (0121 200 2700); North Birmingham Busways (0121 337 8554); Stagecoach Midlands 
(01788 535555) 

 

mailto:passenger.transport@surreycc.gov.uk
http://www.surreycc.gov.uk/sccwebsite/sccwspages.nsf/LookupWebPagesByTITLE_RTF/Buses+and+trains?opendocument
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mailto:passengertransport@warwickshire.gov.uk
http://www.warwickshire.gov.uk/publictransport
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WEST SUSSEX 
 
WEST SUSSEX County Council No publications except for a 
County Hall, The Grange, Tower Street, System Map currently unavailable 
Chichester PO19 1RH 
Tel: 01243 777556 Fax: 01243 777946 
Email: highwaysandtransporthq@westsussex.gov.uk 
www.westsussex.gov.uk/leisure/getting_around_west_sussex/public_transport.aspx 
PRINCIPAL OPERATORS & ENQUIRY LINES: Arriva South East (0844 8004411); Brighton & Hove (01273 886200); 
Compass (01903 690025); Countryliner (01444 246693); Emsworth & District (01243 378337); Metrobus (01293 
449191); Southdown PSV (01342 719619); Stagecoach South (0845 1210190); Surrey Connect (01293 596831) 

 

WEST YORKSHIRE 
 
WEST YORKSHIRE PTE (METRO) Booklets †   Free 
Wellington House, 40/50 Wellington Street, Timetable check-list Jan 12 Free 
Leeds LS1 2DE † up to 10 sent post-free 
Tel: 0113 251 7272 Fax: 0113 251 7333 Separate maps for Bradford (Nov 11); 
Email: CustomerFeedback@wypte.gov.uk Calderdale (Halifax) (Nov 11); Leeds 
 (Nov 11); North Kirklees (Dewsbury) 
   Some booklets are Transdev Harrogate or (Nov 11); South Kirklees (Huddersfield) 
   Keighley & District publications (Nov 11); Wakefield (Nov 11); 
www.wymetro.com Wharfedale & Wetherby (May 11) 
PTE ENQUIRY LINE: 0113 245 7676 (0700-2200 daily) 
PRINCIPAL OPERATORS: Arriva Yorkshire (0844 8004411); Centrebus (0843 2895135); Eddie Brown (01423 321243); 
First Bradford (0845 6045460); First Calderdale & Huddersfield (0845 6045460); First Greater Manchester (0845 
7881155); First Leeds (0845 6045460); First York (01904 551400); Halifax Bus Company (01422 363600); Harrogate 
Coach Travel (01423 339600); Huddersfield Bus Company (0843 2895135); K-Line (0843 2895135); Pride of the Dales 
(01756 753123); Rossendale Transport (01706 390520); Stagecoach East Midlands (01482 222222); Stagecoach 
Yorkshire (01226 202555); Stott’s Coaches (01484 460463); Tates Travel (01226 205800); TLC Travel (01274 727811); 
Transdev Harrogate & District (01423 566061); Transdev Keighley & District (01535 603284); Transdev Lancashire 
(0845 6040110); Transdev York & East Coast (01653 692556); Tyrer Tours (01282 611123) 

 

WILTSHIRE 
 
SWINDON Borough Council No publications except for a 
Wat Tyler House, Beckhampton Street, Swindon System Map & Guide 2010 Free 
SN1 1JH  Tel: 01793 466214 Fax: 01793 466458 
Email: passengertransport@swindon.gov.uk 
COUNCIL ENQUIRY LINE: 01793 466214 (0900-1630 M-F) 
www.swindon.gov.uk/roadstransport/roadsandtransport-publictransport.htm 
www.swindonbus.info 
PRINCIPAL OPERATORS & ENQUIRY LINES: Andrew James (01666 825655); Stagecoach Oxfordshire (01865 
772250); Stagecoach West (01793 521415); Thamesdown Transport (01793 428428); Wilts & Dorset (01983 827005) 

 
WILTSHIRE Council Leaflets   Free 
Bythesea Road, Trowbridge, BA14 8JD 
Tel: 01225 713324 Fax: 01225 713317 
Email: buses@wiltshire.gov.uk 
www.wiltshire.gov.uk/parkingtransportandstreets/publictransport/transporttimetableinformation.htm 
COUNTY ENQUIRY LINE: 01225 713004 (0830-1700 M-F) 
PRINCIPAL OPERATORS & ENQUIRY LINES: Andrew James (01666 825655); APL (01666 577774); Damory (01258 
452545); Faresaver (01249 444444); First Bristol, Bath & the West (0845 6064446); Frome Minibuses (01373 471474); 
South West Coaches (01963 33124); Stagecoach South (0845 1210190); Stagecoach West (01793 521415); 
Thamesdown Transport (01793 428428); Wilts & Dorset (01983 827005); Wiltshire Buses (01380 722393) 

 

WORCESTERSHIRE 
 
WORCESTERSHIRE County Council Leaflets for some tendered services  Free 
Integrated Transport Unit, Pavilion E1, County Not comprehensive 
Hall, Spetchley Road, Worcester WR5 2NP 
Tel: 01905 765765 Fax: 01905 728777 

Email: bustimetables@worcestershire.gov.uk 
www.worcestershire.gov.uk/passengertransport 
COUNTY ENQUIRY LINE: 01905 765765 (0830-1800 M-F) 
PRINCIPAL OPERATORS & ENQUIRY LINES: A & M Group (01926 612487); Astons Coaches (01905 820201); 
Castleways (01242 602949); Diamond Bus (0121 557 7337); First Worcestershire & Herefordshire (0800 5877381); 
Flights Hallmark (0121 322 2717); Hanson’s (01384 894020); Johnsons (01564 797070); Stagecoach Midlands (01788 
535555); Swanbrook (01452 712386); Whittle Coach & Bus (01562 822966) 
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